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Trauma is the greatest mission field 

of the 21st century.

-Dr. Diane Langberg
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• The Brain Stem, our Primal Brain

• The Limbic System

• Prefrontal Cortex
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Trauma Symptoms

• Cognitive: Confusion, Trigger responses, Poor 
problem solving, Inattention, Flashbacks

• Behavioral: Changes in sleep and appetite, 
Isolation, Distrust, Startle response

• Emotional: Fear, Anger, Shame, Shock, Anxiety, 
Sad, Overwhelmed

• Physical: Increased heart rate, Nausea, Susceptible 
to illness, Body aches, Digestion issues



Grief Timeline
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Listening to Trauma Victims

You are practicing the ministry of presence.

• Be attentive.

• Speak heart language.

• Utilize active listening.

• Honor the sacredness of their stories.
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Asking Good Questions

Assess their support system and help them focus on 
pre-existing strengths.  

• What relationships make you feel the safest?  When 
do you feel the most connected to others?

• In what religious practices do you find the most 
comfort and spiritual connection? What symbols 
have significant spiritual meaning, hope, strength for 
you?

• What helps you feel safe physically?  What can you 
do to feel safe in your home? 

• How easy for you is it to accept help from others?  
What do you need most right now and how can I 
help?
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Disaster Recovery Journey



Caring for the Community

Having a plan ensures all members are cared for in 
your fellowship.  

• Connect with the broader community.

• Commit to walk your community through the 
trauma.

• Care for yourself as a wounded healer.  





Resources

“Disaster Ministry Handbook” Jamie Aten & David Boan

“Suffering and the Heart of God: How Trauma Destroys 
and Christ Restores” Dr Diane Langberg

“Intimate Deception: Healing the Wounds of Sexual 
Betrayal” Dr Sheri Keffer

“The Complete Guide to Crisis & Trauma Counseling”   Dr 
H Norman Wright

http://institute4compassionatecare.com/resources

Substance Abuse & Mental Health Services 
Administration www.samhsa.gov

http://institute4compassionatecare.com/resources



